
APPENDIX 
Global Business Corporations – Frequently Asked Questions 

 
The GBC 
1. What are the eligibility requirements for establishing a GBC? 

A GBC must: 
• be licensed by the Jebel Ali Free Zone Authority; 
• be incorporated in, or transfer its domicile to, the Jebel Ali Free Zone; 
• have its core activities act as a holding company, an investment vehicle, or serve as 

headquarters for general or specific corporate operations; and 
• meet an “economic substance” test i.e. demonstrate that adequate resources will be 

deployed and available in the UAE to carry out its licensed activities. 
 
2. What are Some of the Unique Advantages of the GBC Offering? 

The GBC regulations were created specifically for large, global, and commercial 
multinational corporations for maximum flexibility. The GBC is permitted to conduct many 
commercial activities with most licenses issued by the Global Business Corporation 
registrar. Therefore, a company can manage global logistics and supply chain, procurement, 
distribution, treasury, IP holding, marketing, principal company activities, or strategic 
functions. 

 
A GBC is a corporate vehicle which can be used as a global headquarters with UAE tax 
residency. Therefore, it is not treated or regarded as an “offshore vehicle” for UAE legal 
purposes or for international banking purposes. Any GBC can be 100 percent foreign owned. 
The regulations governing GBCs are based on common law principles similar to those that 
apply to companies incorporated in England and Wales. Any disputes arising can be resolved 
by to the Dubai International Financial Centre Court, based on the judicial system of England 
and Wales. A division of the Jebel Ali Free Zone Authority will provide a concierge service 
to assist GBC’s with the incorporation process, liaison with UAE government entities and 
utilities and also process business licensing and visas. The concierge service can also act as 
the registered agent of a branch of the GBC. 

 
3. Is a GBC or Branches in the UAE subject to Corporate Income Tax? 

At present, the GBC entity is subject to tax at a 0% rate. In addition, there are no withholding 
taxes applied to dividends paid by companies to recipients outside the UAE. 

 
4. What are the economic substance requirements? 

A GBC must: 
• be directed and managed by personnel resident in the UAE in relation to its licensed 

activities it carries out in the UAE; these staff can be located in the Jebel Ali Free Zone 
or at any other location in the country where the GBC has registered a branch; 

• have an adequate number of employees who are physically present in the UAE to carry 
out its licensed (i.e. head office) activities; 

• incur adequate expenditure in the UAE to carry out its licensed activities; and 
• have adequate physical assets in the UAE to carry out its licensed activities. 



• 
5. Can a GBC own a manufacturing operation? 

A GBC cannot itself carry out manufacturing. However, it has the capacity to incorporate 
and own subsidiaries. The operations of such subsidiaries would be governed by the relevant 
regulator of the jurisdiction of such subsidiary. 

 
The Jebel Ali Free Zone and the emirate of Dubai each offer manufacturing zones which 
permit foreign-owned companies to operate manufacturing and logistics facilities. 

 
6. Can a GBC act as a principal company structure for non-UAE sales and marketing? 

Yes, provided that such sales and marketing services are being provided to companies in the 
GBC’s group of companies, other affiliated entities, or unrelated third parties outside the 
UAE. 

 
7. Can the GBC operate global logistics and supply operations? 

Yes, the license issued by the JAFZA will permit this, provided that these services are only 
provided to: 
• companies within the GBC’s group or to other affiliated entities; or 
• unrelated third parties outside the UAE. 

 
8. Could a multinational company set up a branch or representative office for senior 

executives who wish to be based in an office at a location in central Dubai? 
The legal registered office of the GBC must be located in Jebel Ali Free Zone. However, any 
GBC can establish a representative office anywhere in Dubai. A representative office does 
not have its own legal personality and is merely an extension of the GBC. A branch of a 
GBC, may carry out any activities or functions which a GBC can perform, including holding 
company/ investment/ treasury operations/ headquarters/ administration functions, to name 
a few. 

 
9. What services will the Concierge Service entity provide? 

The Concierge Service is a professional UAE registered agent. It will provide corporate 
support services such as: 
• Assisting with incorporation requirements; 
• Assisting with licensing and visas; and 
• Liaising with governmental authorities on the GBC’s behalf. 
The Concierge Service can also act as the registered agent of an onshore branch of the GBC. 

 
10. If I need a registered agent for branch activities, will this be provided? 

The Concierge Service can provide this service if requested. 
 
11. What is the role of the GBC Council? 

The GBC Council will provide a forum for registered GBC companies to share collective 
insights, opportunities and experience gleaned from doing business as GBC’s based in 
Dubai. It is expected that this group would convene twice each year, with senior leadership 
of JAFZA and DP World attending. 

12. How does the GBC interact with the Concierge Service organization? 



The Concierge Service will perform local administrative services for the GBC, and also 
provide a user-friendly interface for the GBC with Dubai and UAE governmental authorities. 

 
13. How can a multinational corporation restructure existing Dubai entities into a GBC 

structure for sustainable future expansion of global business operations? 
The Global Business Corporation Regulations 2019 provide a mechanism where any existing 
corporate entities can convert into GBCs. Of course, in the case of pre-existing entities the 
original constituent documents or law would have to permit transfer to another jurisdiction. 
Alternatively, a new entity could be set up as a GBC as a holding company for existing 
multinational companies. 

 
14. Can a multinational corporation restructure IP Holding companies into the GBC. 

What IP protection laws are in place in the UAE? 
As to restructure, refer to the response to Question 13 above. The UAE has enacted at the 
Federal level a full suite of intellectual property laws reflecting international best practice 
and protecting Trade Marks, Service Marks, Patents, Registered Designs and Copyright. 

 
15. Can a GBC be used as an intellectual property holding company? 

Yes. 
 
16. Is the GBC subject to VAT? 

Yes, there is a Value Added Tax levied in the UAE on the supply of goods and services at 
the rate of 5%. Generally, commercial leases concluded in the UAE are subject to VAT, but 
in the case of premises leased by GBC’s from JAFZA within the Jebel Ali Free Zone area, 
the VAT would not apply to that lease. 

 
17. Can a GBC Obtain a Tax Residency Certificate in the UAE? How long would it take 

for a GBC to obtain a tax residency certificate? 
Yes, it is possible to obtain a Tax Residency Certificate from the UAE Ministry of Finance 
which would attract the protection of the extensive network of tax treaties concluded by the 
UAE with other countries. It would be necessary to demonstrate to the UAE Ministry of 
Finance that the GBC is managed and controlled by individual resident in the UAE. 

 
Jebel Ali Free Zone Authority expects to enter into a memorandum of understanding with 
the Ministry of Finance. This memorandum of understanding provides that any GBC is 
required to satisfy the economic substance test described the response in FAQ No. 4, and in 
consequence GBC’s are able to obtain tax residency certificates without having a waiting 
period of 12 months (required for other companies incorporated in the UAE). 

 
18. Are there any exchange control or currency regulations? 

Generally, there are no currency exchange controls and no restrictions on the remittance of 
funds or dividends. 

 
19. How difficult is it for a spouse to get a working permit? 

In general, any spouse who can secure a job offer from any UAE employer is able to obtain 
a working visa linked to that position. 



 

20. How does the cost of living compare to other major cities? 
Based on Mercer’s 2018 cost of living ranking, Dubai was ranked number 26. More 
expensive cities include Hong Kong, Singapore, Zurich, Geneva, and London. Dubai is 
extremely attractive to Expatriates, since there is no personal income tax. 

 
21. Do employees require visas? 

Employment visas are required for foreign nationals to work in the UAE. The GBC concierge 
service will facilitate this process for the GBC and its employees. 

 


